State of Maryland
Department of Health and Mental Hygiene

Parris N. Glendening, Governor - Martin P. Wasserman, M.D., ).D., Secretary

AIDS Administration
Liza Solomon, M.H.S., DrP.H., Director

October 13, 2003
Dear Pharmacy Manager:

Please be advised that the Maryland Drug Assistance Program (MADAP) will not
be prepared to accept electronic claims on October 16, 2003. The program
continues to work on the infrastructure necessary to make the transition from
manual preauthorization and paper claims to automated preauthorization and
electronic claims filing. We will keep you informed as we progress in the
transition.

Please continue to contact MADAP directly for preauthorization, and to sub mit
paper claims/invoices until further notice. For MADAP preauthorization, call
410-767-6535, toll free at 800-205-6308, and fax 410-333-2608.

Thank you for your patience.

Sincerely,

Linda J. Anders, M.P.H.
Chief, Center for Client Services

500 North Calvert Street, 5" Floor, Baltimore, Maryland 21202
410-767-6535 Tall free: 800-205-6308
Fax: 410-333-2608 TDD for Disabled: 410-333-4800
Maryland Relay Service 800-735-2258
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